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Section 3: Sustainability Performance Summary

Performance Summary Table

Sustainability

Dimension

Key Indicator

2025 Target

Actual Performance

Status

Environment 1. GHG Management

Social

- GHG emission intensity per
total revenue (Scope 1, 2, 3)
2. Environmental
Certification

- Corporate Carbon Footprint
(CFO) Registration

3. Energy and Water
Management

- Fuel intensity per revenue

- Electricity intensity per
revenue

- Water intensity per revenue
4. Waste Management

- Paper consumption intensity
per revenue

- E-Waste management

5. Green Product Innovation
- Clean energy loan portfolio

(Solar Rooftop, Air, Pump)

6. Environmental Compliance
- Environmental disputes or
fines

1. Financial Access

- Branch expansion for
community access

- Number of contracts and
value of new loans

5% reduction
vs. base year
(2024)
Achieve CFO
Certification
from TGO

5% reduction

5% reduction

5% reduction

5% reduction

100% proper
disposal

Continuous
growth

0 cases

Comprehensive
coverage
Support
grassroots

economy

73

- Scope 1: 6.73% decrease
- Scope 2: 16.98% decrease
- Scope 3: 3.14% decrease
Registered with TGO (April
22, 2025)

- Fuel: 7.07% decrease
(Diesel), 1.61% decrease
(Gasoline)

- Electricity: 16.69%
decrease

- Water: 5.12% decrease

- Paper: 20.00% decrease
(5,557 reams saved)

- E-Waste: 100% collected
and data destroyed before
disposal

- Solar Rooftop: 15.96 M
THB (67 contracts)

- Solar Air: 0.83 M THB (20
contracts)

- Solar Pump: 58.62 M THB
(1,254 contracts)

0 cases

- Expanded 50 branches
(Total 1,079)

- 28,918 new contracts
(2,185 M THB principal)

Achieved

Achieved

Achieved

Achieved

Achieved

Achieved

Achieved



Sustainability
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Key Indicator

2025 Target

Actual Performance

Dimension

Social

Governance

2. Customer Responsibility
- Customer satisfaction score
- Data privacy breach
complaints

3. Labor and Human Rights
- Labor disputes / Human
rights violations

- Employee satisfaction and
engagement

4. Employee Development
- Average training hours per
employee

5. Occupational Health and
Safety

- Work-related fatalities

6. Supply Chain Management
- Suppliers signed SCoC

- Average payment period to
suppliers

1. Corporate Governance

- CGR Assessment Score

- SET ESG Ratings

2. Ethics and Anti-Corruption
- Employees completed Code
of Conduct training

- Fraud complaint handling

3. Cybersecurity
- System disruption from cyber
threats

> 70%

0 cases

0 cases

> 80%

> 15 hours

/person/year

0 cases

100%
< 30 days

Maintain
"Excellent"
level
Maintain "A"
level

100%
100%
investigation

and penalty

0 cases

74

- 90.60%

- 0 cases

- 0 cases

- 82.57% (from 2,332

respondents)

34.45 hours

/person/year

1 case

- 100%

- < 30 days average

- "Excellent" (5 stars)

- Confirmed "A" level (4th
consecutive year)

- 100%

- 3 cases investigated and

strictly penalized

0 cases

Achieved

Achieved

Achieved

Not

achieved

Achieved

Achieved

Achieved

Achieved



